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Ambulance Wish (Singapore) Ltd. (“Ambulance Wish Singapore”) is a registered charity with an
Institution of Public Character (IPC) status that celebrates the lives of terminally ill patients in
Singapore.

Incorporated in May 2019, our work supports them and their loved ones through the simple but
deeply meaningful act of wish-granting. By helping to fulfil these wishes, Ambulance Wish
Singapore wants to transform the end-of-life experience for patients with a limited prognosis of
less than 12 months, giving them and their families a measure of joy, peace and comfort.

As a volunteer-led organisation, the work of Ambulance Wish Singapore is an extension of the
provision of care for the dying that goes beyond the walls of hospitals and hospices, to impact

homes and hearts.

Ambulance Wish Singapore strives to fulfil wishes and celebrate lives.

Mission Vision

To create positive end-of-life experiences for To transform the end-of-life experience of
terminally ill patients through the fulfilment terminally ill patients and their loved ones,
of their final wishes. beyond basic palliative care services.
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Overview

Ambulance Wish (Singapore) Ltd. ("Ambulance Wish Singapore") was incorporated as a company
limited by guarantee on 24 May 2019 and registered as a Charity under the Charities Act (Chapter
37)since 2 March 2020.

Ambulance Wish Singapore has been accorded Institution of a Public Character (IPC) status since
17 October 2023, with its last renewal approved from 17 October 2024 to 31 October 2026.

Ambulance Wish Singapore has a Constitution as its governing instrument.

Main objects:

1.To give each patient with life-limiting illness the attention that he/she desires by realising
such patient’s last wish before dying;

2.To add quality to the patient’s final period of life;

3.To bring communities together to care for the dying.

Unique Registration Number (UEN)

201916704W

Registered Address

16 Raffles Quay, #17-03 Hong Leong Building, Singapore 048581

Bankers
DBS & UOB

Auditor

Tan, Chan & Partners

03.



Chairman'’s
Message

Aloysius
Wee

Chairman, Board of Directors
Ambulance Wish (Singapore) Limited

As we look back on 2024, | am reminded of the

many individuals whose time, talents, and
unwavering compassion breathe life into
Ambulance Wish Singapore — our volunteers. Aptly,
2024 was designated as the "Year of Celebrating

Volunteers" by the Ministry of Social and Family

Development (MSF).

This national focus gave us a timely opportunity to shine a light on the very heart of our
organisation. It is through our volunteers that we managed to fulfil a record 121 wishes in 2024,
more than double that of 2023. In each fulfilled wish, we see the impact of hands that serve and
hearts that give. This year, we deepened volunteer engagement through new training initiatives
and celebrations that strengthened our shared sense of purpose.

2024 was also a year of significant transitions. In March, our then-Executive Director, Ms Carol
Wee, stepped down from her role. Carol had been serving the organisation with deep dedication
as a founding Board member and when the need arose, she graciously stepped up as Executive
Director. We are especially grateful for her commitment as she continues to lend her guidance as
a Board member.

We also bid farewell to two of our Board members, Mr Alan Chang and Ms Grace Young-Diao, in
April and December 2024 respectively. We thank them both sincerely for their years of heartfelt
service to Ambulance Wish Singapore.

As we close this year of reflection and appreciation, | extend my deepest thanks to every person
who has walked this journey with us. Together, we continue to honour lives with compassion,
dignity, and love.
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Executive Director’'s
Message

Marya
Malek

Executive Director

| Ambulance Wish (Singapore) Limited

When | stepped into the role of Executive Director
in June 2024, | was struck by how deeply embedded
) compassion is in the culture of Ambulance Wish

Singapore. The theme of this Annual Report,

o /AQ o . noe
4 % Hands That Serve, Hearts That Give”, is not merely
/ﬁ* -V aspirational — it is lived out each day by our

volunteers, partners and staff.

Over the past several months, | have had the privilege of witnessing first-hand the hands that
serve and hearts that give in our community. From the quiet coordination behind a simple beach
outing to the intricate planning needed for a family chalet, every wish fulfilled carries the
fingerprints of many who serve not for recognition, but from the heart. This community has
welcomed me with open arms, and for that, | am grateful.

In this short time, | have focused on building up my team to fulfil the core functions of the
organisation, enhancing our operational frameworks and streamlining our processes. These
efforts are foundational for the next chapter of growth. As we head into 2025, our priorities will
include expanding our outreach, deepening volunteer engagement, strengthening partnerships
and improving our responsiveness and scalability.

What guides us through these ambitions is the same principle that has always defined our work
and is also our motto, “Fulfilling Wishes, Celebrating Lives”. A person’s final wishes matter, and
fulfilling them is a privilege — not a task. It is through many willing hands and giving hearts that

this vision becomes reality.

To everyone who has journeyed with us — thank you. As we step into 2025, let us reach further,
and continue to make memories that will live on in the hearts of families across Singapore.

i -
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Board of
Directors

The Board of Directors (the “Board”) at Ambulance Wish Singapore is responsible for overseeing

its operations. The Board provides mission-driven leadership and strategic governance to guide
the direction of Ambulance Wish Singapore.

The term limit for all Board members is outlined in the “Board of Directors Terms of Reference”
document. The Board does not receive any remuneration for their services.

The Executive Director is an ex-officio member of the Board. No paid staff who are close
members of the family of the Board members or Executive Director were hired during the

financial year 2024.

A total of 1 Annual General Meeting and 3 Board meetings were held during the year.
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ALOYSIUS WEE AILING SIM-DEVADAS CHOO CHEK SIEW
JOINT MANAGING PARTNER DEPUTY DIRECTOR RETIRED CFO
AQUINAS LAW ALLIANCE LLP  LEE KONG CHIAN SCHOOL OF @ COMFORTDELGRO CORP LTD

MEDICINE, NTU SINGAPORE

DESIGNATION: CHAIRMAN DESIGNATION: VICE-CHAIRMAN DESIGNATION: TREASURER
APPOINTMENT: 24 MAY 2019 APPOINTMENT: 3 JULY 2019 APPOINTMENT: 18 JULY 2023
ATTENDANCE: 4/4 MEETINGS ~ ATTENDANCE: 3/4 MEETINGS ATTENDANCE: 3/4 MEETINGS
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ALAN CHANG
MANAGING DIRECTOR
OA ASSURANCE PAC

DESIGNATION: TREASURER
APPOINTMENT: 1 JUNE 2021
RESIGNATION: 18 JUNE 2024
ATTENDANCE: 1/2 MEETINGS

ol ™ ‘J
DR KWEK KON YEW
FAMILY PHYSICIAN

DESIGNATION: DIRECTOR
APPOINTMENT: 3 JULY 2019
ATTENDANCE: 3/4 MEETINGS

CAROL WEE
SENIOR MANAGER
NATIONAL DENTAL CENTRE
SINGAPORE

DESIGNATION: BOARD
SECRETARY
APPOINTMENT: 24 MAY 2019
ATTENDANCE: 3/3 MEETINGS

JAMES SIM
PRESIDENT
ESTATE PLANNING COUNCIL

DESIGNATION: DIRECTOR
APPOINTMENT: 3 JULY 2019
ATTENDANCE: 2/4 MEETINGS

R

DR ONG YEW JIN
SENIOR CONSULTANT
DOVER PARK HOSPICE

DESIGNATION: DIRECTOR
APPOINTMENT: 3 JULY 2019
ATTENDANCE: 2/4 MEETINGS

GRACE YOUNG-DIAO
FREELANCE PRESENTER

DESIGNATION: DIRECTOR
APPOINTMENT: 3 JULY 2019
RESIGNATION: 13 DECEMBER

2024
ATTENDANCE: 3/4 MEETINGS
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https://ambulancewishsingapore.com/staff-page/dr-ong-yew-jin/

Advisor, Committees,

ADVISOR
DR KEITH GOH

COMMITTEES

AUDIT & COMPLIANCE COMMITTEE

JAMES SIM ENG HUAT

KENNETH CHUE
TERRENCE CHEE

FINANCE COMMITTEE
CHOO CHEK SIEW

HEATHER YANG-CARMICHAEL

HR & NOMINATION COMMITTEE
ALOYSIUS WEE

ANNIE LIM
DR KWEK KON YEW

MANAGEMENT & STAFF

EXECUTIVE DIRECTOR

CAROL WEE
RESIGNED ON 28 APRIL 2024

FINANCE & ADMIN

RICHARD TEO

PROGRAMMES & SERVICES

ELAINE CHIN

Management & Staff

COMMUNICATIONS & ADVOCACY COMMITTEE

Al LING SIM-DEVADAS

ANG CHONG LEE
CAROL WEE

FUNDRAISING COMMITTEE

GRACE YOUNG-DIAO

DR KWEK KON YEW

PROGRAMMES & SERVICES COMMITTEE

DR ONG YEW JIN

CAROL WEE
CHAN KONG HOE

EXECUTIVE DIRECTOR

MARYA MALEK
APPOINTED ON 19 JUNE 2024

COMMUNITY PARTNERSHIPS & DEVELOPMENT

CATHERINE HO

MARKETING & COMMUNICATIONS

DINAH ERIQAH
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Organisation

Structure

BOARD

L AUDIT & COMPLIANCE
\ CHAIR: JAMES SIM
| COMMUNICATIONS &
— = ADVOCACY
o
__ B4 FINANCE
CHAIR: CHOO CHEK SIEW

- HR & NOMINATION
ﬁ CHAIR: ALOYSIUS WEE

' CHAIR: Al LING SIM-DEVADAS

a, FUNDRAISING
= & 4% CHAIR: GRACE YOUNG-DIAO

RESIGNED ON 13 DECEMBER 2024

e PROGRAMMES & SERVICES
e CHAIR: DR ONG YEW JIN

MANAGEMENT

—63

%.‘

— g .

1o 4iah
b A

CAROL WEE
EXECUTIVE DIRECTOR

RESIGNED ON 28 APRIL 2024
MARYA MALEK
EXECUTIVE DIRECTOR
APPOINTED ON 19 JUNE 2024
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2024 At A Glance”

GYGLE OF PEACE 2024

29 September 2024, Downtown Gallery

Wishes New Volunteers

4

Volunteer Trainings Referring Organisations  People Impacted

Fulfilling Wishes, Celebrating Lives



Fulfilling Wishes, Celebrating Lives
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2024 Milestones

Celebrating Our Fifth Anniversary

Ambulance Wish Singapore turned 5 in 2024!

We celebrated our fifth anniversary with an inaugural charity
dinner, Love and All That Jazz. It was a dazzling night, where we
reflected on the key milestones achieved since our
incorporation in May 2019.

Some of our significant achievements include attaining
Institution of Public Character (IPC) status and moving to our
first office at Braddell House in 2023. To date, we have fulfilled
300 wishes through the support of our community partners.

2024 had been especially meaningful, as we grew our staff
strength from two to five. We achieved many firsts, such as
organising Singapore’s first charity Car Park Race under the
banner of our signature fundraising event, Cycle of Peace.

We look forward to celebrating more milestones in the years to

come.




Lead Wish Granters’ Focus Group Discussion

Ambulance Wish Singapore hosted our first

=i,

volunteer lead wish granters' focus group ; _ : | !

discussion on 9 November 2024, designed :

to gather valuable insights and feedback to ~ 4 v
enhance each wish experience and chart : 2
the way forward. \ : ; ¢

The event also provided a meaningful
opportunity to express our heartfelt
gratitude for their unwavering dedication
and invaluable contributions. e

Volunteers and Partners Appreciation Lunch

On 7 December 2024, Ambulance Wish Singapore took the

opportunity to close the year on a high note by hosting an
appreciation lunch for our volunteers, partners and key
donors at Raffles City Convention Centre.

The event, held in conjunction with International Volunteer
Day, was a celebration of those who have consistently
supported our mission and whose contributions have
transformed wishes into a celebration of life.

13.



Wish Highlights

In 2024, we brought 121 wishes to life, each one a testament to the power of compassion and the

beauty of human connection. Read on to find out more about some of the wishes we fulfilled.

Ties That Bind

We had the privilege of fulfilling the wishes of many families, strengthening the unbreakable
bonds and cherished ties that unite loved ones in moments of profound connection and love.

Mr Poon Kin Hwa's wish was to celebrate his daughter’s tea ceremony on 6 October 2024 and her

solemnisation on 9 October 2024. Our volunteers also arranged for an early birthday celebration
for Mr Poon, allowing him to create cherished moments with his loved ones.

14.



Mr Lee Chin Teck experienced a deeply emotional and joyous moment when his heartfelt wish to
attend his sister’s customary wedding and an early birthday celebration on 20 October 2024
came true. For Mr Lee, the event was more than just a celebration, it was an opportunity to create
lasting memories and feel the joy of family during amidst this challenging time.

Mdm Utsah Sriwan, despite her health challenges, held onto a beautiful dream — to witness her

daughter getting married. On 13 November 2024, her dream became a reality as her daughter
exchanged vows in a joyous ceremony at the Registry of Marriages (ROM) at Fort Canning.

Mdm Utsah’'s presence added extra warmth and meaning to the celebration, as she beamed with
pride and happiness, watching her daughter embark on a new chapter of her life.

15.
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More Than"l Do"

We witnessed love that defied time and life's greatest challenges — a love so profound and

unyielding that not even the toughest trials could diminish its strength.

Mr Tan Swee Kok's heartfelt wish was to reunite with his wife, who resided in a nursing home,
rekindling their bond despite life's challenges. His wish was fulfilled on 7 July 2024.

There were many touching moments during their reunion, such as sharing an ice cream and
karaoke singing, reminding us of the enduring power of love and connection, even in the face of

adversity.

Both Mr and Mrs Tan passed away shortly after his Wish Day.

Mr Lye Wee Fong envisioned a special evening to reconnect and create lasting memories with his

wife. His wish was sweet and simple — a visit to the Marina Bay Sands (MBS) casino followed by a
candlelight dinner serenaded by a live band. His wish was fulfilled on 12 October 2024.

For Mr Lye, the experience was a reminder of the importance of slowing down, appreciating the
present and nurturing the bonds that matter most.

e
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Mr Soh Chee Siong wanted a meal like no other. He dreamt of orchestrating an appreciation
dinner, a celebration of gratitude to honour the unwavering support of his devoted partner,
friends and his ex-colleagues who have stood by him throughout his life's journey.

Mr Soh’'s wish was fulfilled on 25 April 2024. As part of his birthday wish, he extended his
kindness by making a donation to Ambulance Wish Singapore, an act aimed at amplifying the
efforts to fulfil the wishes of fellow patients grappling with similar hardships.

On 6 November 2024, we had the privilege of
witnessing a deeply touching moment. Mr Woon
Nam Whatt was a wise nonagenarian, filled with
many stories from decades of life. He wanted to
enjoy a quiet meal with the love of his life, his wife.

Sitting side by side and hand in hand, they enjoyed
the simplicity of the moment, free from any grand
gestures or distractions. During this intimate time,
Mr Woon reflected on the secret to maintaining a
happy 57-year marriage — the power of two simple
yet transformative words — "Thank you" and "Sorry."

In these two words lies the essence of meaningful
connections. Saying “thank you” elevates others,
while “sorry” humbles us. Together, they make us
better, stronger, and more connected.

This tender moment served as a gentle reminder
that what truly matters in life is not extravagance or

fanfare but about the familiar comfort and shared
silence that often speaks louder than words.

17.
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FAMILY
KTV STUDIO

On 28 April 2024, Mr Kamal fulfilled a deeply personal wish to spend an afternoon prawning
followed by a karaoke session with his beloved wife. For Mr Kamal, the wish was not just about the
activities he enjoyed but about reminiscing cherished memories and creating new ones with the
person who has been his constant source of love and support. As they cast their fishing lines and
sang their favourite songs together, the couple shared laughter, quiet moments, and an unspoken
bond that spoke volumes.

For Mdm Lee Yam Peng, her wish was to leave behind a lasting memory — a family gathering and
staycation, beautifully capped off with a meaningful family portrait. On 25 October 2024, her
loved ones came together. Laughter filled the air as stories were shared and the family revelled in
the simple joy of being in each other’s company.

e —_
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One Trip, A Lifetime of Stories

For us, taking a trip is a transformative journey that creates lifelong memories. Whether
revisiting a place of personal significance or embarking on a first-time adventure, these journeys
offer profound moments of joy, connection and discovery.

Mr. Choy Kem Wah's wish was to enjoy a serene sunset cruise with his family. This peaceful

moment allowed him to bask in the warmth of family bonds and the beauty of life's simple joys. His
wish was fulfilled on 6 October 2024.

All Mdm Salmah wished for was a simple yet
meaningful family gathering to spend precious
time with her loved ones.

On 23 December 2024, her wish came to life at
the Tee Side Chalet, where a heartfelt event was
organised, even welcoming her niece who flew in
from Australia to be part of this special day.
Overcome with emotion, Mdm Salmah quietly
wept as she took in the thoughtful arrangements
prepared for her.

The day unfolded beautifully, featuring a
peaceful stroll by the beach to honour her
treasured memories of fishing with her late
husband, followed by a family portrait session to
capture the love and togetherness of the

moment.
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Mr Lim Wee Loon’s wish was to spend a meaningful day at Gardens by the Bay with his family and
girlfriend. He also requested to have a photoshoot there to memorialise the outing and preserve
the connection shared.

His wish was granted on 10 December 2024. |t was melancholic, especially as his ageing mother
reflected on his illness. When the volunteers presented the family with gifts of a cardigan each, to
keep them warm in the cool Flower Dome, Mr Lim shed a few tears.

It was a day that highlighted the importance of family, shared experiences, and the simple yet
profound joy of being with loved ones.

96 year-old Mdm Govindarajoo Kamalambal's wish was to visit a Catholic church and witness the

vibrant lights of Little India, two places close to her heart. On 20 September 2024, her wish was
fulfilled. This meaningful outing allowed her to reconnect with her faith and cherished memories,
creating a moment of peace and reflection.

. . 20.



Creating Legacies That Live On

When creativity and purpose come together, they leave an impact that endures beyond a lifetime.
These wishes transform into meaningful contributions that stand the test of time, ensuring that

passion and purpose live on.

Mr Lee Ngoh Wah's wish was to attend a special performance organised by his students, a
heartfelt tribute to the deep bonds he had built with them over the years. His wish was realised on
19 July 2024.

The event was a celebration of his enduring legacy as a mentor, filled with music, laughter, and
heartfelt moments. Surrounded by the love and admiration of his students, Mr Lee was visibly
moved, his joy radiating throughout the gathering.

Mr Ng Seck embraced life with an unshakable
passion for music, particularly Mandarin oldies.
For over 20 years, he had shared this love with
his long-time companion, Ms Chong.

Bound by melodies and memories, their love
endured every hardship. It was Mr Ng's zest for
music that gave birth to a beautiful idea — a
personal karaoke concert just for him.

As he sang on 13 September 2024, Ms Chong
stood by his side, the two of them sharing love
duets that filled the room with emotion. Their
voices intertwined, a testament to a bond that

had weathered decades and difficulties.

21.



Mr Sin Soon Huat's wish was to celebrate his
68™ birthday with a professional family
portrait. On 10 July 2024, the family gathered,
their smiles and embraces reflecting the deep
love and connection they share.

Mr Sin also requested for some simple home-
cooked food — bee hoon, chicken curry and
braised pig trotters, which was lovingly
prepared by one of our volunteers. Although he
could not each much, Mr Sin savoured his
birthday meal.

The family dressed very smartly for the
photoshoot, even though it took place at the
hospital. Mr Sin, as head of the house, directed
his family on the different poses. The portrait
became a timeless keepsake, a powerful
reminder of the strength and unity that define
his family, even during life's most challenging

moments.

Mr Elvin Tan Siak Khoon held onto a simple yet profound wish — to capture a timeless family
portrait with his wife and son.

It was a celebration of the life they have built together, a testament to the strength of family and
a memory that would forever remind them of the love that carries them through even the
toughest times. His wish was realised on 31 December 2024.

22.
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Raising Funds

Every dollar we raise stands as a testament to the unwavering support of our donors and
partners, who wholeheartedly believe in our mission and generously contribute to keep
Ambulance Wish Singapore thriving. Their dedication fuels our ability to bring hope, love and

fulfilment to those in their final chapter.

Cycle Of Peace 2024

The third edition of Cycle of Peace in 2024 marked another milestone in our journey, featuring the
signature Virtual Cycling Challenge and the introduction of Singapore's first-ever Charity Car Park
Race on 29 September 2024.

We are deeply grateful to Downtown Gallery, Schroders and all our sponsors and partners for their
invaluable support, which was pivotal to the event's success. Their contributions not only made
the event possible but also reinforced our ability to create meaningful impact in the community.

CYCLE OF PEAGE 22.2,:

29 September 2024, Downtown

24,




Love & All That Jazz

Love and All That Jazz, a charity dinner held on 6
April 2024 at the Tanglin Club, was organised in
conjunction with Ambulance Wish Singapore’s 5"
anniversary. The splendid evening was a blend of
generosity and celebration, featuring a lively
auction with exclusive experiences such as private
dining with renowned Chef Vincent Pang, luxurious
Bali getaways and one-of-a-kind artworks.

Thanks to the overwhelming support of our bidders
and donors, the event raised an incredible
$230,000.

We were deeply honoured to welcome special
guests, Her Excellency Anneke Adema, Ambassador
of the Kingdom of the Netherlands to Singapore,
and Mr. Kees Veldboer Jr., Director, Stichting
Ambulance Wens (Ambulance Wish Foundation),

who joined us in celebrating this milestone.

Wish Upon A Christmas 2024

Wish Upon A Christmas 2024 was a festive collaboration with Fairmont Singapore, designed to
raise awareness on the profound impact of granting wishes for terminally ill patients and to
support the mission of Ambulance Wish Singapore. The campaign ran from 7 November 2024 to 7
January 2025, bringing the community together during the holiday season.
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Yearof Celebrating
Volunteers

2024 was designated as the "Year of
Celebrating Volunteers" by the Ministry of
Social and Family Development (MSF).

It reminds us to not only honour those who
serve but to inspire others to join this
meaningful cause. Each wish we grant is a
beacon, illuminating the compassion and
humanity within all of us.

To our volunteers, partners, sponsors and
referring organisations — thank you for
believing in our mission and for walking this
path with us. You are the foundation upon
which we will continue to build.

26.
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Ambulance Wish Singapore
IntheNews

Mr Soh Chee Siong's Wish

His wish was to host a meal and celebrate Mother’s Day with his mom.
Must Share News, AsiaOne, Lianhe Zaobao and Mothership shared the inspiring story of Mr Soh, a
terminally ill taxi driver, who wished to celebrate in a special way.

ﬁ;-% @?ﬁ m zf:_:::;pts out of dialysis and plans own .ﬁ mOthel'ship —
ki S funeral, throws banquet for loved ones

e S'pore taxi driver, 46, with end-
BRHE) Et . B
:,EHH AR BTRARESRT SHSAron . . stage kidney failure, fulfils 'last
RESER Cabby opts out of dialysis and wish' of hosting banquet for

plans own funeral, throws family & friends

T/ EEaR banquet for loved ones . _

Winnie Li 818
. £ £ . 4
Lianhe Zaobao Must Share News Mothership
3 May 2024 5 May 2024 4 May 2024
@ wortd BOas
Terminally ill taxi driver o | et | e | s R
refuses treatment, —
hosts banquet at Pan 550K BEKYE IS
Pacific S’pore to honour BHREBFTUNRELE

mother instead

£ 75:04/05/2024 23:28 FEH.05/05/2024 00:05

£
Must Share News 8World
4 May 2024 5 May 2024
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Last Thing: Wishes

4 Episodes

Nuggets by Viddsee -

19-22 August 2024

Last Thing: Wishes is a four part micro-
documentary series produced by Viddsee in
partnership with Ambulance Wish Singapore,
featuring wish beneficiaries — Mr Kamal, Mr
Goh, Mdm Hasnah and Mr Tan.

The series intimately captures the life-
affirming experiences of these individuals as

they fulfil their wishes.

- A Day at the Zoo

20 August 2024

A Birthday to Remember
19 Auqust 2024

Prawning and Seranades
21 August 2024

——

o A'DAY AT THE ZO0O

i "r:‘\

AMBULANCE'W!SH SING ORE

REUNTON-OF HEARTS

> |.‘ 4
A o ‘
%
A WISH SINGAPORE

Reunion of Hearts
22 August 2024
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A #80 Aug 18,2024 | 14m 32s
= Your Singapore Weekend

Cycle of Peace 2024 (Grace
Young, volunteer with
WEEKEND y
Ambulance Wish Singapore

and Chairman of the Cycle of
Peace 2024 Organising

Committee)
About

Ambulance Wish Singapore is a charity supporting
terminally ill patients through the simple but deeply
meaningful act of wish granting. Learn about their
work and fundraiser Cycle of Peace 2024.

Je—

Top Stories  Latest News  Asia  EastAsia  Singap

Daily Cuts

Daily Cuts - AWS:
Granting the last wishes
of terminally ill patients

DAILY CUTS

melisten: Radio Podcast
18 August 2024

In the meLISTEN radio podcast Your
Singapore  Weekend, host Susan Ng
interviewed Grace Young, a volunteer with
Ambulance Wish Singapore and Chairman of
the Cycle of Peace 2024 Organising
Committee, to discuss the work of the
organisation and raise awareness about the
event.

CNA Podcast - Daily Cuts
29 September 2024

In the CNA podcast Made in SG Daily Cuts,
host Melanie Oliveiro engaged in a discourse
with staff and volunteers from Ambulance
Wish Singapore. They delved into the mission
of fulfilling last wishes for terminally ill
patients, sharing heartfelt stories of
beneficiaries and highlighting the need for
volunteers.

4
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“ENERT EMEEGRT & Lianhe Zaobao

HBIERBEETOE 29 September 2024
[BHIiE
%75 / 2024495290 18:26 The article featured the third edition of Cycle

of Peace, which ran from 5 August to 4
October 2024. The article highlighted
Singapore’s inaugural Charity Car Park Race,
which took place on 29 September 2024.

B ®

4

LHELIELLE RARMFE | Llanhe Zaobao
=R 12 November 2024
(B

£75 / 202411812 16:42 The article featured the wish of Mr Seet Weng

Yiat, who enjoyed a delightful family outing at
Bird Paradise, spending quality time with his
children and grandchildren.
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Cna | :
Best News Website or Maobile Service ¢ Digital Media Awards Worldwide 2022

Lianhe Zaobao
12 November 2024

Top Stories Latest News  Asia East Asia Singap

Singapore
'Death with dignity': The
people helping terminally ill
patients to find peace and
leave with no regrets

In the finale of the trilogy When Death Comes
Knocking, Vanessa Lim spoke to Ambulance
Wish Singapore about fulfilling the last wishes
of Afif Yusli, a young and terminally ill man

whose journey inspired the creation of a film

In the finale to the trilogy When Death Comes loosely based on his life.

Knocking, Vanessa Lim speaks to two individuals

helping to fulfil the last wishes of Afif Yusli - the

young and terminally ill man whose journey is This special series was featured on CNA.

the beating heart of this special CNA series. Also
read Part 2 here.




33.




Donors & Supporters

We extend our heartfelt gratitude to our generous donors and steadfast supporters, whose
unwavering commitment and contributions enable us to continue making a meaningful impact
and fulfilling our mission.

1January - 31December 2024

THE SINGAPORE ISLAND COUNTRY CLUB

$100,000

& above
ANG CHIN MOH FUNERAL DIRECTORS
$20 000 DOWNTOWN GALLERY
4 SCHRODER INVESTMENT MANAGEMENT (SINGAPORE)LTD
& above
CHOO CHEK SIEW
$-Io 000 & DORIS SOHMEN-PAO
| 4 HONG LEONG FOUNDATION
above KHOO CHING WEI WAYNE
LEE FOUNDATION

ZU-LIN TEMPLE ASSOCIAION

AQUINAS LAW ALLIANCE
$5 000 & CHEAH SUILING
’ CHRIST METHODIST CHURCH
Above ECON HEALTHCARE (ASIA) LIMITED
GOH YAH HENG WENDY CARING FUND
JENALYN HERRERA ZAPANTA
JOHN ARLAN REDICK

JOSEPHONG YEW JIN
KEITH GOH




$5,000 &
Above

$2,000 &
Above

4

4

KWEK EIK SHENG

KWEK KON YEW

LAWRENCE JOHN BRADLEY

LOH BOON CHYE

MR & MRS WILLIAM TOK

NATALIE CRAIG

PANG JUNY]

RAFFLESBRIDGE ADVISORY PTE. LTD
ROY DIAO

SYMASIA OUE GROUP FOUNDATION
TEE UP CAPITAL PTE.LTD

TEO GEK CHOO JENNIFER

TIAN TECK INVESTMENT HOLDING CO.
VELO VELO SG PTE. LTD.

WEE MIN

YASMIN CHUA

AI-LING SIM DEVADAS

CHANG CHI HSUNG

CHEN WENG YEW RONALD
CHEONG CHOONG KONG

CHUA WAH ANN

CYNTHIA TAM

DAVID HARRIS ZEMANS

EDY CUGITO TAY

ENG HUI PHENG

FERYANA HALIM

FORESIGHT METAL ENGINEERING PTELTD
GUO FENG

HELEN NG BEE HON

HO CHEE LIN

IRENE LIM

JIMMY GOH KOCK KENG

KAM YAT YEOW

KOH KAH SEK

LIEN TSUNG CHIEN CHRISTOPHER
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$2,000 &
Above

$1000 &
Above

Z MAGDALENE KOOI KEE GEK
MIEKE BINTATI GONDOBINTORO
NAKHODA HOSEIN
NG FOONG MENG
NG PEISUN
NG SOH YONG
NOEMINEMES
ODYSSEY TECHNICAL SOLUTIONS SINGAPORE PTE. LTD.
SOH CHEE SIONG
TAN HONG CHUAN
TAN KENG KENG
TED CHEN KUANG TIER
WEBCADA PTE.LTD
Z&ZSGPTELTD

|/ ASIANASGPTE.LTD.
CHEO SOR CHENG ANGELINE
ELAINE LIM
FE GLOBAL PTELTD
GAN XUE TING
GRACE YOUNG-DIAO
JENNY CHEW YEAN NEE
KARTIK SANKARAN
KOH BEEN KHENG
KOO HON SAN
LEE BEE HONG
LEE HUI SAN
LEE SHIN SIL
LEWIS PUBLIC RELATIONS PTE LTD
LIBERTY INSURANCE
LIM BOON HUAT ANDREW
LIM KIAT SENG
LIM TECK CHAI, DANNY
LOE KWEE ENG HILDA
LOH CHENG YEAN
MADHULIKA SACHDEVA
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$1000 &
Above

Donations
In-Kind

4

4

MARY RAJKUMAR

NG PENG FONG

ONG SIWEIROBIN

REBECCA MCPHERSON
REGINA

SENG HWEE THENG, SERENE
SHARON BOH TUAN YIN
SHAUN GERALD NATHAN

SIM KAY YIN

SIM SIEW FUNG

SUPRIYA PRAKASH SEN

TAM CYNTHIA JENNIFER YEE CHING
TAN BEE YIEN

TAN CHEE SIONG

TAN TIEN SIANG ALPHONSUS
TAN TINGXI

TANG MEI KHAY SELINA
TANG TUNG SAN

TANG ZHAOYANG

TAY WEI LING PRISCILLA
THE PLATTERING CO

THIO SIEW HUA

TOH BING LEE

WONG YUET HAR FLORINA
WU PEIZHI

YAMIN RAZAK

YAP KWOK SUNG

YEO WEE ENG VINCENT
YUEN PEI SHAN PATRICIA

AD IMAGING SOLUTIONS PTE LTD
ALOYSIUS WEE

ANDY BALLOONS

ATOS WELLNESS PTELTD

AVANTIR WELLNESS (KATONG) PTE LTD

AZHAIRUL (PHOTOGRAPHER)
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Donations
In-Kind

|/ BLESSEDBLOOMS

BOB LEE (PHOTOGRAPHER)

BOB THE BAKER

CARING HEARTS

CARLTON CITY HOTEL (SINGAPORE) PTE LTD
CONVERGENT SYSTEMS(S)PTE LTD(GARMIN)
D RESORT

DAVID SIM(PHOTOGRAPHER)

DAOBY DORSETT AMTD SINGAPORE
DOWNTOWN GALLERY

DP HEALTHVERSE HOLDINGS PTE LTD
DR HO KAH LEONG

EASTERN CARPETS

EDITH PATISSERIE

EVOKE EXP PTE LTD(TOUR DE FRANCE SINGAPORE
CRITERIUM)

FAIRMONT SINGAPORE

FAR EAST HOSPITALITY

FELLY LOI(PHOTOGRAPHER)
FLOWER ADDICT

FOUR SEASONS HOTEL SINGAPORE
GARDENS BY THE BAY

GIVEFUN BALLOONS

HEATHER YANG-CARMICHAEL
HIBISCUS FLORIST

JARRETT LEE (PHOTOGRAPHER)

JAS ONG (PHOTOGRAPHER)

JIA LE (PHOTOGRAPHER)

KZEN (PHOTOGRAPHER)

MANDAI GROUP

MANDARIN ORIENTAL HOTEL

MAY (MAKEUP & HAIR)

MERRY GO ROUND

NICHOLAS TAN

NORINE HEALTH

OASIAHOTEL DOWNTOWN

ORCHID COUNTRY CLUB

PAULINE LAU
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Donations
In-Kind

Z PERMATA RESTAURANT
POPPER ASIA SINGAPORE PTE LTD (EDELWEISS)
RAINFOREST CAFE
RON LOW (PHOTOGRAPHER)
SHARE-A-CUT
SHIMANO(S)PTELTD
SOFITEL SINGAPORE CITY CENTRE
SUPER BEAN INTERNATIONAL PTE LTD (MR BEAN)
TARAKONO PTE LTD(RECOVERY SYSTEMS)
TEESIDE CHALET
TEH TARIK SHUS BRO
THAT BALLOONS
THE BLOOM BOX
THE DUO PLANNER
THE PLATTERING CO
VINCENT PANG
WATSON (PHOTOGRAPHER)
WINDFLOWER FLORIST
WONDERSBAKERY
XIMULA ADVENTURES PTELTD
XPRESS FLOWERS
YEO'S
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Financial Summary

Summary Financial Performance (Income)

Statement of Financial Position
For the Financial Year Ended 31 December 2024

InKind  ponations
$1.938  $104,732

Grant Income

$256,119
Fundraising Events
$672,965 Interest Income
S2,021

Total Income
$1,037,775

The financial highlights above have been extracted from the audited accounts for the year 2024

and 2023.

Fulfilling Wishes, Celebrating Lives



Financial Summary

Summary Financial Performance (Expenditure)

Statement of Financial Position
For the Financial Year Ended 31 December 2024

Governance & Administrative Costs
$202,909

Charitable Activities
$224,646

Cost of Generating Funds
$138,942

Total Expenditure
$566,497

The financial highlights above have been extracted from the audited accounts for the year 2024

and 2023.

Fulfilling Wishes, Celebrating Lives
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Financial Statements

Ambulance Wish (Singapore) Ltd.

Statement of Financial Activities
For the Financial Year Ended 31 December 2024

2024 2023
$ $
Income
Income from generated funds
Voluntary income:
Donations 104,732 270,791
Fund raising event 672,965 119,586
777,697 390,377
Donation in kind 1,938 -
Investment income:
Interest income 2,021 -
Grant income 256,119 100,220
Other miscellaneous income - 152
Total income 1,037,775 490,749
Less: Cost of generating funds 138,942 31,880
Less: Charitable activities 224,646 55,369
Less: Governance and administrative costs 202,909 119,488
Net surplus before tax expense 471,278 284,012
Taxation - -
Net Surplus 471,278 284,012
Reconciliation of fund
Total fund brought forward 651,917 367,905
Total fund carried forward 1,123,195 651,917

The financial highlights above have been extracted from the audited accounts for the year 2024
and 2023.
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Financial Statements

Ambulance Wish (Singapore) Ltd.

Balance Sheet
As at 31 December 2024

2024 2023
$ $
ASSETS
Non-current asset
Plant and equipment 8,079 -
Current assets
Other receivables 36,766 6,176
Cash and cash equivalents 1,128,137 654,042
1,164,903 660,218
LIABILITY
Current liabilities
Other payables 49,787 8,301
Net current assets 1,115,116 651,917
Net assets 1,123,195 651,917
FUND
Unrestricted fund
Unrestricted income fund 1,123,195 651,917
Total fund 1,123,195 651,917

The financial highlights above have been extracted from the audited accounts for the year 2024
and 2023.
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Financial Statements

Ambulance Wish (Singapore) Ltd.

Statement of Cash Flows
For the Financial Year Ended 31 December 2024

Operating activities

Net surplus before tax expense

Adjustments for:

Depreciation of plant and equipment

Interest income

Operating cash flows before working capital changes

Changes in working_capital:

Other receivables
Other payables

Net cash flows generated from operations
Interest received

Net cash flows generated from operating activities

Investing activities
Acquisition of plant and equipment

Net cash flows used in investing activity

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of financial year

Cash and cash equivalents at the end of financial year

2024 2023
S S
471,278 284,012

2,020 -
(2,021) -
47,277 284,012
(30,590) (6,176)
41,486 (3.426)
482,173 274,410

2,021 -
484,194 274,410
(10,099) -
(10,099) -
474,095 274,410
654,042 379,632
1,128,137 654,042

The financial highlights above have been extracted from the audited accounts for the year 2024

and 2023.
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Corporate Governance

Management and Avoidance of Conflict of
Interest

Ambulance Wish Singapore has a documented policy in place to manage and prevent conflicts of
interest among Board members, staff and volunteers. Each Board member is obligated to
disclose any conflicts of interest to the charity annually at the beginning of their term or as soon
as such conflict or possibility of such conflict arises. As stated in the Board of Directors Terms of
Reference, all Board members do not receive any remuneration.

Upon employment and on an annual basis, all employees are required to disclose any conflicts of
interest. Furthermore, staff members are not involved in determining their own compensation.

In order to ensure transparency, any conflicts of interest related to contracts with vendors,
affiliations with other organisations, joint ventures, recruitment, and remuneration of staff with
close relationships must be fully disclosed. Individuals with conflicts of interest are excluded
from participating in discussions and approvals regarding such transactions.

Reserve Management

Ambulance Wish Singapore relies on its reserves to ensure financial stability and support the
growth of its activities. The Board intends to maintain reserves at a level that adequately meets
the charity’'s operational requirements. Regular assessments of the reserves are conducted to
ensure they align with the ongoing obligations of the charity.

Remuneration of Executives

No staff received more than $100,000 in annual remuneration each.

Whistleblowing

Ambulance Wish Singapore is dedicated to upholding robust corporate governance practices and
fostering a culture of openness and transparency. The charity provides a platform for employees,
vendors, clients, and other stakeholders to report any instances of serious misconducts,

especially relating to fraud, controls and ethics.

-



Governance
Evaluation Checklist

S/N

Code Guideline

Code ID

Response

The charity serves its mission and achieves its objectives.

Clearly state the charitable purposes (For example,
vision and mission, objectives, use of resources,
activities, and so on) and include the objectives in the
charity’s governing instrument. Publish the stated
charitable purposes on platforms (For example, Charity
Portal, website, social media channels, and so on) that
can be easily accessed by the public.

1.1

Yes

Develop and implement strategic plans to achieve the
stated charitable purposes.

1.2

Yes

Have the Board review the charity's strategic plans
regularly to ensure that the charity is achieving its
charitable purposes, and monitor, evaluate and report
the outcome and impact of its activities.

1.3

Yes

Document the plan for building the capacity and
capability of the charity and ensure that the Board
monitors the progress of this plan.

“Capacity” refers to a charity’s infrastructure and
operational resources while ‘“capability” refers to its
expertise, skills and knowledge.

Yes

Board Governance

The Board and Management are collectively responsible
for achieving the charity’s charitable purposes. The roles
and responsibilities of the Board and Management
should be clear and distinct.

2.

Yes




The Board and Management should be inducted and
undergo training, where necessary, and their
performance reviewed regularly to ensure their
effectiveness.

2.2

Yes

Document the terms of reference for the Board and each
of its committees. The Board should have committees
(or designated Board member(s)) to oversee the
following areas™, where relevant to the charity:

a. Audit

b. Finance

* Other areas include Programmes and Services, Fund-
raising, Appointment/ Nomination, Human Resource,
and Investment.

2.3

Yes

Ensure the Board is diverse and of an appropriate size,
and has a good mix of skills, knowledge, and experience.
All Board members should exercise independent
judgement and act in the best interest of the charity.

2.4

Yes

Develop proper processes for leadership renewal. This
includes establishing a term limit for each Board
member. All Board members must submit themselves
for re-nomination and reappointment, at least once
every three years.

2.5

Yes

10

Develop proper processes for leadership renewal. This
includes establishing a term limit for the Treasurer (or
equivalent position).

For Treasurer (or equivalent position) only:

a. The maximum term limit for the Treasurer (or
equivalent position like a Finance Committee Chairman,
or key person on the Board responsible for overseeing
the finances of the charity) should be four consecutive
years. If there is no Board member who oversee the
finances, the Chairman will take on the role.

i. After meeting the maximum term limit for the
Treasurer, a Board member's reappointment to the
position of Treasurer (or an equivalent position may be
considered after at least a two-year break.

ii. Should the Treasurer leave the position for less than
two years, and when he/she is being re-appointed, the
Treasurer's years of service would continue from the
time he/she stepped down as Treasurer.

2.6

Yes
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Ensure the Board has suitable qualifications and
experience, understands its duties clearly, and performs
well.

a. No staff should chair the Board and staff should not
comprise more than one-third of the Board.

2.7

Yes

12

Ensure the Management has suitable qualifications and
experience, understands its duties clearly, and performs
well.

a. Staff must provide the Board with complete and
timely information and should not vote or participate in
the Board’s decision-making.

2.8

Yes

13

The term limit for all Board members should be set at 10
consecutive years or less. Re-appointment to the Board
can be considered after at least a two-year break.

For all Board members:

a. Should the Board member leave the Board for less
than two years, and when he/she is being re-appointed,
the Board member’s years of service would continue
from the time he/she left the Board.

b. Should the charity consider it necessary to retain a
particular Board member (with or without office bearers’
positions) beyond the maximum term limit of 10
consecutive years, the extension should be deliberated
and approved at the general meeting where the Board
member is being re-appointed or re-elected to serve for
the charity’s term of service. (For example, a charity with
a two-year term of service would conduct its election
once every two years at its general meeting).

c. The charity should disclose the reasons for retaining
any Board member who has served on the Board for
more than 10 consecutive years, as well as its
succession plan, inits annual report.

2.9a
2.9b
2.9¢c

Yes
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For Treasurer (or equivalent position) only:

d. A Board member holding the Treasurer position (or
equivalent position like a Finance Committee Chairman
or key person on the Board responsible for overseeing
the finances of the charity) must step down from the
Treasurer or equivalent position after a maximum of four
consecutive years.

i. The Board member may continue to serve in other
positions on the Board (except the Assistant Treasurer
position or equivalent), not beyond the overall term limit
of 10 consecutive years, unless the extension was
deliberated and approved at the general meeting - refer
t0 2.9.b.

2.9d

Yes

The charity acts responsibly, fairly and with integrity.

15

Conduct appropriate background checks on the
members of the Board and Management to ensure they
are suited to work at the charity.

3.1

Yes

16

Document the processes for the Board and Management
to declare actual or potential conflicts of interest, and
the measures to deal with these conflicts of interest
when they arise.

a. A Board member with a conflict of interest in the
matter(s) discussed should recuse himself/herself from
the meeting and should not vote or take part in the
decision-making during the meeting.

3.2

Yes

17

Ensure that no Board member is involved in setting
his/her own remuneration directly or indirectly.

3.3

Yes

18

Ensure that no staff is involved in setting his/her own
remuneration directly or indirectly.

3.3

Yes

19

Establish a Code of Conduct that reflects the charity’s
values and ethics and ensure that the Code of Conduct is
applied appropriately.

3.4

Yes
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Take into consideration the ESG factors when

Partial Compliance.

The charity takes ESG
factors into consideration,
such as encouraging its

20 . o s 3.5 volunteers to carpool, reuse
conducting the charity’s activities. . . .
decorative items, ensuring
that governance policies are
in place, etc., but this is not
yet written into an ESG
policy.
The charity is well-managed and plans for the future.
Implement and regularly review key policies and
procedures to ensure that they continue to support the
charity’s objectives.
21 a. Ensure the Board approves the annual budget for the 4.a Yes
charity’s plans and regularly reviews and monitors its
income and expenditures (For example, financial
assistance, matching grants, donations by board
members to the charity, funding, staff costs and so on).
Implement and reqularly review key policies and
procedures to ensure that they continue to support the
charity’s objectives.
b. Implement appropriate internal controls to manage
and monitor the charity’s funds and resources. This
22 includes key processes such as: 4.1b Yes
i. Revenue and receipting policies and procedures;
ii. Procurement and payment policies and procedures;
and
iii. System for the delegation of authority and limits of
approval.
No.
Seek the Board's approval for any loans, donations, . .
. . o . y . The charity does not provide
grants, or financial assistance provided by the charity .
which are not part of the core charitable programmes 7 TS, CRIEIIRS, G,
23 P prog 4.2 or financial assistance which

listed in its policy. (For example, loans to
employees/subsidiaries, grants or financial assistance to
business entities).

are not part of its core
charitable programmes. A
policy to document this is in
progress.
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Reqgularly identify and review the key risks that the

24 charity is exposed to and refer to the charity’s processes 4.3 Yes
to manage these risks.
Partial Compliance.
Some of the listed policies
are stillin progress, namely:
Setint | policies for the charit the followi
etinternal po |9|es or the charity on the following areas & Anierey Lermdeing
and reqgularly review them: .
. . . . . and Countering the
a. Anti-Money Laundering and Countering the Financing . . .
. Financing of  Terrorism
of Terrorism (AML/CFT);
. . S (AML/CFT);
b. Board strategies, functions, and responsibilities;
.Empl t tices; .
¢. Employment practices f. Information Technology
d. Volunteer management; T e S ——
25 G [PITEITEES: a4 mana ementg and pC ber)f
f. Information Technology (IT) including data privacy secur(igt ) y
management and cyber-security; g
g. Investment (obtain advice from qualified professional . .
. e g. Investment (obtain advice
advisors if this is deemed necessary by the Board); . .
. . from qualified professional
h. Service or quality standards; and . . L
. . advisors if this is deemed
i. Other key areas such as fund-raising and data
) necessary by the Board);
protection.
h. Service or quality
standards; and
i. Data protection.
Partial Compliance.
The charity’'s audit committee or equivalent should be The Chair of the Audit
26 confident that the charity’s operational policies and 45 Committee raised some
procedures (including IT processes) are effective in ’ concerns in the charity's
managing the key risks of the charity. operational policies and
procedures, and these are
being looked into.
Partial Compliance.
The charity should also measure the impact of its
27 activities, review external risk factors and their 48 The charity measures its

likelihood of occurrence, and respond to key risks for the
sustainability of the charity.

impact numbers. Reviewing
of risk factors is a work in
progress.
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The charity is accountable and transparent.

28

Disclose or submit the necessary documents (such as
Annual Report, Financial Statements, GEC, and so on) in
accordance with the requirements of the Charities Act,
its Regulations, and other frameworks (For example,
Charity Transparency Framework and so on).

5.1

Yes

29

Generally, Board members should not receive
remuneration for their services to the Board. Where the
charity’s governing instrument expressly permits
remuneration or benefits to the Board members for their
services, the charity should provide reasons for allowing
remuneration or benefits and disclose in its annual
report the exact remuneration and benefits received by
each Board member.

5.2

Yes

30

The charity should disclose the following in its annual
report:

a. Number of Board meetings in the year; and
b. Each Board member’s attendance.

5.3

Yes

31

The charity should disclose in its annual report the total
annual remuneration (including any remuneration
received in the charity’s subsidiaries) for each of its
three highest-paid staff, who each receives
remuneration exceeding $100,000, in incremental bands
of $100,000. Should any of the three highest-paid staff
serve on the Board of the charity, this should also be
disclosed. If none of its staff receives more than
$100,000 in annual remuneration each, the charity
should disclose this fact.

b.4

Yes

32

The charity should disclose in its annual report the
number of paid staff who are close members of the
family of the Executive Head or Board members, and
whose remuneration exceeds $50,000 during the year.
The annual remuneration of such staff should be listed in
incremental bands of $100,000. If none of its staff is a
close member of the family of the Executive Head or
Board members and receives more than $50,000 in
annual remuneration, the charity should disclose this
fact.

5.5

Yes
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Implement clear reporting structures so that the Board,
Management, and staff can access all relevant
information, advice, and resources to conduct their roles
effectively.

a. Record relevant discussions, dissenting views and
decisions in the minutes of general and Board meetings.
Circulate the minutes of these meetings to the Board as
soon as practicable.

5.6a

Yes

34

Implement clear reporting structures so that the Board,
Management, and staff can access all relevant
information, advice, and resources to conduct their roles
effectively.

a. The Board meetings should have an appropriate
quorum of at least half of the Board, if a quorum is not
stated in the charity’s governing instrument.

5.6b

Yes

35

Implement a whistle-blowing policy for any person to
raise concerns about possible wrongdoings within the
charity and ensure such concerns are independently
investigated and follow-up action taken as appropriate.

5.7

Yes

The charity communicates actively to instil public confidence.

36

Develop and implement strategies for reqular
communication with the charity’'s stakeholders and the
public (For example, focus on the charity’s branding and
overall message, raise awareness of its cause to
maintain or increase public support, show appreciation
to supporters, and so on).

6.1

Yes

37

Listen to the views of the charity’s stakeholders and the
public and respond constructively.

6.2

Yes

38

Implement a media communication policy to help the
Board and Management build positive relationships with
the media and the public.

6.3

Yes
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The Year Ahead

As we step into 2025, Ambulance Wish Singapore remains deeply committed to honouring the

final wishes of terminally ill patients with dignity, compassion, and care. With the support of our
volunteer community, healthcare and community partners, donors and supporters, we enter the
new year with renewed energy and exciting plans that will help us serve even more individuals and
families.

Expanding Programmes & Services

Lt

We feel encouraged by the increased number
of wish referrals in 2024 and we hope to be
able to fulfil at least 120 wishes in 2025.

We will continue to work on our partnerships
with hospitals, hospices, and nursing homes
to strengthen referral pathways and enhance

the coordination of wish journeys.

Volunteer Engagement

Our volunteers remain at the heart of what we do. In 2025, we hope to launch new training and
onboarding resources to better equip and support our volunteer wish granters in their efforts to
create the best wish experience for our beneficiaries.

We will also look into our volunteer engagement framework to see how we can better activate
and energise our volunteer force.

54.
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Enhancing Communications

We launched the very first issue of our newsletter, Wish Beat, in November 2024. We are excited

to build on it in 2025 so we can continue to keep our stakeholders informed.

We will be sharing more regular updates, inspiring wish stories, and highlighting the voices of our

volunteers and partners through Wish Beat and our social media platforms.

Fundraising Initiatives

To sustain and grow our work, 2025 will see a stronger focus on fundraising. We will be rolling out

a series of fundraising campaigns throughout the year, both online and in person. Our projected

income and expenditure, as well as proposed fundraising activities for 2025 are as follows:

4

Q1 (January - March 2025)

Projected Income: $185,000
Projected Expenditure: $165,000
Proposed Fundraising Activities:
e Wrap-up of Wish Upon a Christmas
2024

Q3 (July - September 2025)

Projected Income: $350,000

Projected Expenditure: $220,000

Proposed Fundraising Activities:
e Charity Dinner

4

Q2 (April - June 2025)

Projected Income: $200,000

Projected Expenditure: $195,000

Proposed Fundraising Activities:
e Charity Draw

4

Q4 (October - December 2025)

Projected Income: $300,000

Projected Expenditure: $245,000

Proposed Fundraising Activities:
e Wish Upon a Christmas 2025

We are committed to improving donor engagement and transparency, ensuring that our

supporters feel closely connected to the the impact they are making.

Together, let's make 2025 a year of growth, connection and fulfilled wishes.

B e
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Ways ToSupportUs”~

By granting heartfelt wishes to terminally ill patients, regardless of their diagnosis or background,
we bring comfort, closure and joy to both patients and their families, enhancing the quality of life

in their final days. Your support ensures we can continue this meaningful mission.

Donate

Your generous contribution will help us reach more patients in our community, to make a
meaningful difference to them.

Give the
Gift of Hope

Giving.SG

* Donations of SS50 and above are eligible for tax deduction.
* Please ensure that your NRIC/ FIN/ UEN is provided if you would like to receive tax deduction. For
PayNow transactions, please enter the following into the “Reference” field: WEB<space>NRIC/FIN/UEN.

Volunteer

We believe every person can be a force for Prerequisite:

good and make positive changes with your e All volunteers need to be at least 18 years of
compassion and commitment to serve. There age.

are many ways you can help, and every bit e All new volunteers are required to go for a
helps. training session prior to a wish assignment.

We will contact you when a training session

. e . becomes available.
Sign up as a volunteer by filling in our online :
s : ) e Please note that we have a long list of
volunteer application form in the link below: : : :
untrained volunteers and it may take a while

Volunteer Application Form

for you to receive your training. We seek your
(https://tinyurl.com/AWS-volunteer) satferes and LnderstEiing.
* Email us at

to find out more.

Fulfilling Wishes, Celebrating Lives


https://www.cognitoforms.com/AmbulanceWishSingapore1/_7VolunteerApplicationForm
mailto:contact@ambulancewishsingapore.com
mailto:contact@ambulancewishsingapore.com

Be A Service Provider

As a service provider, you will have the opportunity to make a profound impact while finding
personal fulfilment in giving back. This initiative goes beyond volunteering — it is a chance to
transform your passion into purpose. Drop us an email at contact@ambulancewishsingapore.com
and join us in making a difference.

Partner Us

The work of Ambulance Wish Singapore is made possible because of the generous contributions
from individuals, corporations and others who share our belief that every patient deserves the
opportunity to have their wishes fulfilled. Every gift we receive will make a difference in our wish
granting work.

We invite you to learn more about the impact that your gift can make and partner with us to
further the work of Ambulance Wish Singapore by emailing us at
contact@ambulancewishsingapore.com.

Fundraising

Establishing your own fundraiser is both an enjoyable and straightforward process. We offer a
wide array of ideas for you to choose from, or you may develop your own unique concept.
Whatever path you select, we are committed to supporting you at every stage.

Upon registering your fundraiser, we will supply you with all the essential tips and tools to ensure
its success. Please feel free to contact us and share your fundraising ideas — we are eager to
hear from you!

To register or for enquiries, please contact us at contact@ambulancewishsingapore.com

Leave A Legacy

Please consider including Ambulance Wish Singapore in your estate or financial plans to leave a
lasting legacy and support our mission for years to come. Legacy gift options include bequests in
your will, life insurance beneficiary designations, or establishing a trust.

Consult your tax, legal, or financial advisors to determine the best approach, and feel free to
contact us at contact@ambulancewishsingapore.com. All requests for information will remain
confidential.
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